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July 1, 2020

Dear Valued Customer,
As the supplier of your [healthcare], Best Health Provider is improving the way bills are sent to you.  
We are excited to share the following changes: 
· Our billing process will be smoother, more efficient, and more understandable than in the past.
· You are now able to make credit card payments online at BillpaySafely.com/[name]
· You can be assured that your insurance on file has been processed and the amount on your bill is your actual amount due.
The new invoices are easier to read and clearly list the amount due and date due.
You can make credit card payments by going to:
· BillpaySafely.com/[name], or by
· contacting our office at 555-555-1818 ext. 7711 to make a payment or payment plan.
If you have any questions or if you need to set up a payment plan to pay the balance in full, please contact our billing department at 555-555-1818 ext. 7711.  
We will be happy to work with you and accommodate any special needs.  We appreciate your on-going business.
With warms regards and many thanks, 
[bookmark: _Hlk482779969]Jon Doe, CEO 
Best Health Provider
Healthy Ave
Ft. Lauderdale, FL  33309
555-555-1818 
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